
To,                  Date: 20th June, 2024

The AI Committee of ICAI
A-29, ICAI Bhawan, Sector-62, 
Noida, UP, India, 201309

EOI Number: ICAI/EOI/AIinICAI dated 7th June, 2024

Subject: Response to Expression of Interest (EOI) from AI committee of ICAI to 
develop AI tools for finance, accounting, tax compliance, legal document drafting, and 
AI similar services.

Respected Sir/Mam,

I trust this letter finds you well.

I am writing to you on behalf of Antier Solutions Pvt. Ltd., a distinguished organisation 
renowned for its expertise in website design and development and emerging technologies. 
Established 13 years ago and as a leading software development company, Antier Solutions 
Pvt. Ltd. has a proven track record in delivering innovative and cutting-edge solutions for 
clients across diverse industries. We have a highly skilled and experienced team that 
specialises in web development, design, and integration with open-source technology.

We wish to express our interest in your recent tender inviting bids for the Development of 
GEN AI use-cases for ICAI CA Members, Firms and Students. 

Our team includes designers, solution architects, software developers, financial and 
technology consultants, and subject matter experts who have successfully implemented 
similar projects for a variety of clients. Our experts encompass not just technical expertise, 
but also strategic planning, ensuring our capacity to deliver a comprehensive approach to 
your project.

We have an excellent track record of delivering projects on time and within budget, and our 
comprehensive approach ensures that our solutions are tailor-made to fit our client's specific 
needs. We are committed to using the latest technology and best practices to deliver 
high-quality services.
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Introduction:
Antier Solutions Pvt. Ltd. is a leading software and blockchain development company with 
13+ years of experience in the industry. Our rigorous research, design thinking-driven 
approach and unmatched solutions in strategy, consulting, technology and operations create 
an innovative roadmap to help enterprises worldwide transit from conventional technology 
platforms to blockchain-driven systems.

We have successfully delivered a wide range of Web 2.0 and Web 3.0 solutions to clients 
across various industries, including healthcare, finance, supply chain management, and 
more. We have a deep understanding of the different blockchain platforms and technologies, 
and we are able to choose the right solution for each client's specific needs.

Here are some key points and highlights we want the tendering organisation to note:
● We have a team of 650+ experienced and highly skilled professionals.
● Our Services range include Blockchain, AI, Metaverse and Enterprise solutions.
● We have a deep understanding of the business and technical challenges that our 

clients face.
● We have successfully delivered a wide range of solutions to clients across various 

industries worldwide.
● We have a deep understanding of the different platforms and technologies.
● We are committed to providing our clients with the best possible value for their 

investment.

We are excited to express our intent to empanel for the Development of GEN AI use-cases 
for ICAI CA Members, Firms and Students. We believe that our expertise, experience, and 
commitment to value make us the ideal partner for this project. We are confident that we can 
deliver a solution that will help you achieve your desired outcomes.
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Executive Summary:

In the rapidly evolving landscape of finance and accounting, technology, particularly artificial 
intelligence (AI), plays a pivotal role in transforming traditional practices. Our proposal aims 
to introduce a suite of AI-driven tools designed to significantly enhance the efficiency, 
accuracy, and accessibility of services provided to ICAI CA Members, Firms, and Students. 
By integrating advanced AI capabilities, we seek to address key challenges such as 
time-consuming processes, compliance risks, decision-making inefficiencies, and the 
educational needs of CA students.

Objectives

Our primary objectives are to:

1. Enhance Operational Efficiency: Automate routine financial and legal tasks to allow 
professionals to focus on strategic and value-added activities.

2. Improve Decision-Making Accuracy: Utilize predictive analytics and machine 
learning to provide precise forecasts and smarter financial insights.

3. Ensure Compliance and Manage Risks: Implement AI tools to continuously monitor 
and analyze data for compliance adherence and proactive risk management.

4. Personalise Education for CA Students: Deploy adaptive learning technologies to 
tailor educational content and assessments according to individual learning patterns.

5. Provide Real-Time Assistance: Offer 24/7 support through AI-powered chatbots to 
answer queries and facilitate information access for CA professionals and students.

Proposed Solutions

We propose the deployment of the following AI solutions:

1. Automated Financial Analysis and Reporting
2. Tax Compliance Optimization
3. Legal Document Drafting and Review
4. Fraud Detection and Risk Management
5. AI-Driven Audit Tools
6. Educational Tools for CA Students
7. Predictive Analytics for Business Forecasting
8. Chatbots for Real-Time Assistance

4



Gen AI Use cases for ICAI:

1.Automated Financial Analysis and Reporting

This use case involves the implementation of an AI-powered system designed to automate 
the generation and analysis of financial statements and reports. The system is aimed at 
simplifying the financial reporting process, ensuring accuracy, and enabling real-time 
financial analysis for better decision-making.

Rationale

The need for automated financial analysis and reporting arises from the increasing 
complexity and volume of financial data that organizations must handle. Manual processes 
are time-consuming, prone to errors, and often fail to provide timely insights. Automating 
these processes not only improves efficiency but also enhances the strategic 
decision-making capabilities of financial analysts and business executives by providing them 
with accurate and timely information.

Operational Methodology

The AI system operates by integrating with existing financial databases and accounting 
software from which it extracts necessary data. It then processes and analyzes this data to 
generate comprehensive financial reports. This automated process reduces manual 
intervention, speeds up reporting, and ensures that stakeholders have constant access to 
updated financial insights.

Functional Workflow

1. Data Extraction: The system retrieves financial data from integrated systems such 
as ERP software, accounting packages, and other financial management tools.

2. Data Cleansing and Normalization: Incoming data is cleaned and formatted to 
ensure consistency and accuracy. This step is crucial for reliable output.

3. Data Analysis: The AI applies machine learning algorithms to analyze the data, 
identifying trends, and calculating financial metrics.

4. Report Generation: Based on the analysis, the system generates financial reports, 
such as income statements, balance sheets, and cash flow statements.

5. Review and Customization: Users can review automated reports, make necessary 
adjustments, and customize the layout or included data as per their requirements.

6. Distribution: Final reports are distributed automatically to relevant stakeholders or 
made accessible through a secure dashboard.

Technical Components

1. Data Extraction Tools: Software components designed to interface with databases 
and extract data efficiently.

2. Data Processing Framework: Includes libraries and modules for data cleaning and 
transformation.
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3. Machine Learning Models: Custom or pre-built models tailored to perform financial 
data analysis and trend prediction.

4. Report Generation Toolkit: Tools and libraries that support the creation of dynamic 
reports, including visualizations.

5. Security Layer: Ensures data integrity and security, handling encryption, access 
control, and compliance with data protection regulations.

6. User Dashboard: A web-based interface allowing users to interact with the system, 
customize reports, and retrieve historical data.

2.Tax Compliance and Optimization

This use case involves the deployment of an AI-driven system designed to automate and 
optimize tax filing and compliance processes for CA members, firms, and students. The 
system will manage tax calculations, ensure adherence to changing tax regulations, and 
suggest optimization strategies to minimize tax liabilities legally.

Rationale

The complexity of tax laws and the frequency of regulatory changes demand substantial time 
and expertise from CA professionals, often diverting attention from core financial activities. 
An automated system reduces the burden of manual tax preparation, ensures accuracy, and 
allows professionals to focus more on strategic tax planning and less on compliance and 
paperwork.

Operational Methodology

The AI system integrates with financial data sources to extract relevant tax-related 
information, applies current tax laws to compute liabilities, and uses predictive analytics to 
recommend tax-saving opportunities. This automated approach ensures ongoing compliance 
with tax laws and optimizes tax strategies in real-time.

Functional Workflow

1. Data Extraction: Automatically pulls financial data relevant to tax computation from 
integrated accounting software and ERP systems.

2. Tax Calculation: Applies the latest tax rules to the extracted data to calculate tax 
liabilities.

3. Optimization Analysis: Uses predictive analytics to identify potential tax deductions 
and credits based on past data and trends.

4. Compliance Checking: Cross-references all calculations with current tax regulations 
to ensure compliance.

5. Report Generation: Produces detailed tax reports and filing-ready documents.
6. Feedback Loop: Allows users to review outputs, provide feedback, and adjust inputs 

or preferences to refine future tax computations.
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Technical Components

1. Data Extraction Tools: Components that facilitate the retrieval of financial data from 
various sources.

2. Tax Calculation Engine: Custom-built software that accurately computes taxes 
based on current laws.

3. Machine Learning Algorithms: Developed for predictive analytics and optimization 
recommendations.

4. Compliance Checker: Ensures that all tax calculations adhere to the latest tax 
regulations.

5. Report Generator: Software that creates detailed and summarized tax reports.
6. Security Protocols: Protects data privacy and integrity, complying with legal 

standards.

3.Legal Document Drafting and Review

This AI-driven use case focuses on automating the drafting, reviewing, and managing of 
legal documents pertinent to financial and business operations. The system is designed to 
ensure that all legal documents adhere to current laws and regulations, thereby streamlining 
legal workflows for accountants and auditors.

Rationale

Legal document drafting and management are traditionally time-consuming processes that 
require significant expertise and meticulous attention to detail. Frequent changes in financial 
regulations add complexity, increasing the demand for a solution that ensures legal 
compliance without the extensive manual effort. Automating this process reduces the risk of 
compliance errors, enhances efficiency, and allows professionals to focus more on strategic 
aspects of their roles.

Operational Methodology

The AI system integrates with existing legal and regulatory databases to access current laws 
and uses natural language processing (NLP) to draft and review legal documents. This 
ensures that the documents are compliant and tailored to the specific needs of the user, 
whether for internal governance, business contracts, or compliance reports.

Functional Workflow

1. Template Selection: Users select a template based on the type of legal document 
needed.

2. Data Input: Users input specific data that will populate the document, such as party 
names, dates, and financial details.

3. Document Drafting: The AI uses the selected template and input data to draft the 
document, embedding relevant legal clauses and terms.
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4. Compliance Check: The drafted document is automatically reviewed against current 
laws and regulations to ensure compliance.

5. User Review and Editing: The draft is presented to the user for review, where edits 
can be made if necessary.

6. Finalization and Storage: Once finalized, the document is securely stored and can 
be accessed or shared as required.

Technical Components

1. Legal Database Interface: Connects with external legal databases to access 
up-to-date laws and regulations.

2. NLP Processing Tools: Tools and libraries that enable the drafting and reviewing of 
text based on natural language understanding.

3. Document Template Engine: Manages and retrieves different templates for various 
types of legal documents.

4. Compliance Algorithms: Custom algorithms designed to cross-reference 
documents against legal requirements.

5. Interactive User Dashboard: A user-friendly platform that allows for easy interaction 
with the system, including document creation, review, and management.

6. Data Security Framework: Ensures that all sensitive data is encrypted and securely 
handled according to the highest standards of legal and regulatory compliance.

4.Fraud Detection and Risk Management

This AI-driven system is designed to monitor, detect, and manage fraudulent activities and 
various financial risks in real-time. It employs advanced machine learning algorithms to 
analyze patterns in financial transactions, identifying anomalies that could indicate fraudulent 
behavior or potential financial risks.

Rationale

Fraud and financial risk pose significant threats to the integrity and stability of financial 
operations within any organization. The manual detection of such issues is often ineffective 
due to the sheer volume and complexity of modern financial data. An AI-driven approach 
allows for more accurate, faster, and proactive management of these risks, significantly 
reducing potential losses and enhancing financial security.

Operational Methodology

The AI system continuously scans transaction data across multiple platforms, utilizing 
machine learning to detect irregular patterns and potential risks. Once a risk is detected, the 
system alerts stakeholders and provides tools for deeper analysis and response, effectively 
mitigating risks before they result in significant damage.

Functional Workflow
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1. Data Collection: Continuously gathers real-time transaction data from various 
sources within the organization’s financial systems.

2. Data Analysis: Applies statistical models and machine learning algorithms to 
analyze the transaction data, searching for anomalies and patterns that deviate from 
normal operations.

3. Alert Generation: When a potential fraud or risk is detected, the system 
automatically generates an alert and provides an initial risk assessment.

4. Investigation Support: Offers tools and data insights to help financial auditors or 
risk managers investigate and validate alerts.

5. Resolution and Reporting: After investigation, the system assists in resolving the 
issue and logs all activities for compliance and reporting purposes.

Technical Components

1. Data Collection Modules: Tools and APIs that pull data from various financial 
systems and databases.

2. Data Processing Engine: Software that cleans and preprocesses incoming data for 
analysis.

3. Machine Learning Frameworks: A suite of pre-built and custom models tailored to 
detect fraud and assess risks.

4. Alert Mechanism: Automated systems that manage the generation and distribution 
of alerts based on detected anomalies.

5. User Dashboard: Interactive and intuitive dashboards that provide insights and tools 
for further investigation.

6. Security Protocols: Advanced security measures to protect data integrity and 
privacy throughout the system.

5.AI-Driven Audit Tools

This use case involves the implementation of AI-driven tools to automate and enhance the 
auditing process. The system leverages advanced analytics to automatically gather and 
analyze accounting data, detect inconsistencies or anomalies, and generate comprehensive 
audit reports.

Rationale

The auditing process is traditionally labor-intensive, involving substantial manual data review 
to ensure compliance and accuracy. Given the volume and complexity of data that 
businesses now handle, manual auditing is not only inefficient but also prone to errors. 
AI-driven audit tools can significantly speed up the auditing process, reduce human error, 
and allow auditors to focus on more strategic aspects such as risk management and 
advisory services.

Operational Methodology
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The AI system integrates with the organization's existing financial systems to access 
real-time data streams. It uses machine learning algorithms to analyze transactions, 
balances, and other relevant data for discrepancies or signs of non-compliance. The system 
also maintains a continuously updated knowledge base of accounting standards and 
regulations to ensure that audits are compliant with current laws.

Functional Workflow

1. Data Integration: Securely connects to and retrieves data from various financial and 
accounting systems.

2. Automated Analysis: Applies AI and machine learning models to analyze the data 
for anomalies, signs of fraud, or errors.

3. Issue Identification: Automatically identifies issues based on the analysis and tags 
them for review.

4. Report Generation: Compiles findings into an organized audit report, highlighting 
areas of concern and providing detailed insights.

5. Review and Adjustment Interface: Allows auditors to review automated findings, 
make necessary adjustments, and add expert insights.

6. Final Audit Report: Produces a finalized audit report that can be presented to 
management, boards, or regulatory bodies.

Technical Components

1. Data Extraction Tools: Components that facilitate real-time data retrieval from 
various financial systems.

2. Analytics and Machine Learning Framework: Core software that processes data 
and applies machine learning to audit tasks.

3. Report Generator: Advanced tools for creating, formatting, and visualizing audit 
reports.

4. Auditor Interface: User-friendly interface for auditors to review results, input manual 
findings, and generate final reports.

5. Regulatory Compliance Database: A continuously updated database that stores 
information on all relevant financial regulations and standards.

6. Security Measures: High-level security protocols to ensure data integrity and 
confidentiality throughout the auditing process.

6.Educational Tools for CA Students

This AI-driven use case focuses on creating personalized and interactive educational 
platforms for CA students. The system leverages artificial intelligence to provide adaptive 
learning experiences, tailored tutorials, automated assessments, and performance tracking, 
aiming to enhance the learning outcomes and overall educational experience of CA 
students.

Rationale
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The complexity and breadth of the CA curriculum demand extensive study and practice, 
which can be overwhelming for students due to varying learning paces and styles. 
Traditional educational tools do not adequately address individual learning needs. An 
AI-driven educational platform can personalize learning, making it more engaging and 
effective, thereby improving pass rates and knowledge retention among CA students.

Operational Methodology

The AI system integrates with educational content databases to provide a wealth of 
resources, including lectures, textbooks, and practice questions. It uses machine learning 
algorithms to adapt these resources to the learning pace and preferences of each student, 
based on their interaction and performance metrics.

Functional Workflow

1. User Profiling: Initial assessment to determine the student’s knowledge level and 
preferred learning style.

2. Content Customization: Tailors educational content based on the student's profile 
and ongoing performance.

3. Interactive Learning Sessions: Delivers adaptive tutorials and lectures that adjust 
in real-time according to student interactions.

4. Assessment and Feedback: Provides regular automated assessments to gauge 
progress and offers immediate feedback.

5. Performance Tracking: Continuously monitors and records student performance to 
refine learning pathways and provide insights to educators.

6. Resource Accessibility: Offers anytime access to additional resources and revision 
materials.

Technical Components

1. Data Analytics Tools: Software that analyzes student data to identify learning 
patterns and needs.

2. Machine Learning Models: Custom-built or pre-trained models that enable 
personalized learning experiences.

3. Content Delivery Network (CDN): Ensures fast and reliable access to educational 
content.

4. User Interface: Intuitive and student-friendly platforms for accessing learning 
materials and assessments.

5. Security Framework: Protects student data and ensures compliance with privacy 
regulations.

6. Integration APIs: Connects the AI system with external content libraries, databases, 
and other educational tools.
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7.Predictive Analytics for Business Forecasting

This AI-driven use case focuses on utilizing predictive analytics to enhance business 
forecasting capabilities. The system employs machine learning algorithms to analyze 
historical financial data, market trends, and other relevant factors to predict future financial 
conditions. This assists organizations in making informed decisions regarding budgeting, 
resource allocation, investments, and strategic planning.

Rationale

Business forecasting is critical for strategic planning but is often challenged by the 
complexity and unpredictability of market conditions. Traditional forecasting methods can be 
limited in scope and adaptability, leading to less accurate predictions. Implementing 
predictive analytics enables more precise forecasts by considering a wider array of variables 
and leveraging data-driven insights, thus enhancing the decision-making process.

Operational Methodology

The system integrates with an organization's financial systems to continuously gather 
historical and current financial data. It then applies advanced analytics and machine learning 
models to this data to generate forecasts about future business conditions, such as revenue, 
market demand, and financial risks.

Functional Workflow

1. Data Collection: Gathers extensive historical and real-time data from internal 
financial systems and external market sources.

2. Data Preparation: Cleanses and preprocesses the data to ensure accuracy and 
readiness for analysis.

3. Model Training: Utilizes historical data to train predictive models tailored to specific 
forecasting needs.

4. Forecast Generation: Applies trained models to current data to generate forecasts 
for various aspects of business operations.

5. Forecast Review and Adjustment: Provides tools for financial analysts to review 
forecasts, adjust parameters, and refine predictions based on additional insights or 
changing conditions.

6. Reporting and Distribution: Generates detailed reports and dashboards that 
present the forecasts in an understandable and actionable format, distributed to 
decision-makers.

Technical Components

1. Data Lakes and Warehouses: Store large volumes of structured and unstructured 
data from various sources.
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2. Machine Learning Libraries: Utilize established libraries (like TensorFlow or 
Scikit-Learn) for building and deploying predictive models.

3. Business Intelligence Tools: Software for generating insightful visualizations and 
reports for business users.

4. APIs for Data Fetching: Connect with external databases and financial markets to 
retrieve real-time data.

5. Security Protocols: Ensure data integrity and security, especially when handling 
sensitive financial information.

6. Cloud Infrastructure: Provides the scalability needed to handle large datasets and 
complex computations.

8.Chatbots for Real-Time Assistance

This AI-driven use case involves the deployment of advanced chatbots designed to provide 
immediate, real-time assistance to CA members, firms, and students. These chatbots utilize 
natural language processing (NLP) to interact with users, answering queries related to 
accounting standards, tax regulations, financial strategies, and educational content.

Rationale

The need for real-time assistance in the accounting and finance sectors is critical due to the 
complex nature of the work and the frequent updates in regulations and standards. CA 
professionals and students often require quick answers to specific queries to continue their 
work efficiently and comply with regulatory standards. Implementing AI-powered chatbots 
can provide instant support, reducing downtime and enhancing productivity.

Operational Methodology

The chatbot system integrates with the organization’s databases and utilizes NLP to 
understand and respond to user inquiries. It accesses a wide range of information, from 
technical content on accounting standards to more general information about CA training 
and practices, providing answers and guidance in conversational language.

Functional Workflow

1. User Query Reception: The chatbot interfaces with users through a messaging 
platform, receiving and interpreting their queries.

2. Query Processing: Utilizes NLP to understand the context and specifics of the 
query.

3. Information Retrieval: Accesses the appropriate databases or documents to find the 
information relevant to the user’s query.

4. Response Generation: Crafts a response based on the retrieved information and 
presents it in a user-friendly, conversational manner.

5. Feedback Collection: After providing a response, the chatbot may ask for feedback 
on the usefulness of the information or offer further assistance on related topics.
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6. Continuous Learning: Updates its knowledge base and refines its algorithms based 
on interactions to improve future responses.

Technical Components

1. NLP Frameworks: Such as Google’s BERT or OpenAI’s GPT, which allow the 
chatbot to process natural language.

2. APIs for Data Access: Interfaces that allow the chatbot to retrieve information from 
various databases and content management systems.

3. Chatbot Platform: The software infrastructure that hosts and runs the chatbot, which 
can be a cloud-based service or on-premise software.

4. Security Layers: Ensure that all data exchanged through the chatbot is secure and 
complies with privacy standards.

5. Analytics Tools: Monitor and analyze chatbot interactions to provide insights into 
usage patterns and areas for improvement.

6. User Interface Design Tools: Software used to design intuitive and engaging user 
interfaces for the chatbot.
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Management and Project Plan:

Project Management Approach

Phase 1: Requirements Gathering and SRS Writing

● Gathering requirements from the stakeholders for portal/application development.
● Based on the gathered information, the Agency proposes a tailored solution to meet 

your needs.
● The Agency comprehensively captures your requirements and prepares SRS and 

FRS in collaboration with the concerned department.
● Dashboards, KPIs, views, log in details, modules, and facility-wise dashboards are 

finalized through consultation with your and stakeholders.

Phase 2: Design

● After SRS document approval, the Agency proceeds with design and development 
activities.

● UI/UX Designer creates mockups and wireframes based on user requirements.
● Front-end Developer implements responsive designs using HTML, CSS, and 

JavaScript.
● The Agency submits high-level architecture and detailed design documents for 

solution approval before development.
● A detailed system design document is prepared at each SDLC phase.

Phase 3: System Development

● Develop a user-friendly front-end interface with light colours and a minimalistic 
layout.

● Implement back-end features for dynamic content management and database 
integration.

● Ensure cross-browser and cross-OS compatibility for the website.
● The Back-end Developer sets up the server environment and database.
● The Agency creates unit and integration testing test cases and seeks approval before 

UAT.
● The workflow follows SRS approval, design, test case creation, and design 

documentation.

Phase 4: Quality Assurance and Testing

● Conduct rigorous testing to identify and resolve any issues or bugs.
● Ensure compatibility and proper functioning on different devices and form factors.
● Verify proper security measures, including SSL certificates and firewalls.
● Testing activities will be performed on the provided testing environment by the 

Selected Agency.
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● The Selected Agency will prepare the test report and defect list.
● The testing plan will align with the System and Functional Requirements 

Specifications (SRS and FRS).

Phase 5: User Acceptance and Go Live

● The application developed will undergo interactive testing.
● Feedback on functionalities, performance, user experience, and reported bugs will be 

addressed by the Selected Agency.
● The Agency will assist in creating test cases and preparing the testing approach and 

plan.
● Installation and configuration of the solution will be executed by the Selected Agency.
● The solution's design and implementation will ensure data safety, access controls, 

integrity, and backup measures.
● UAT sign-off will be obtained from you.
● The application will proceed to go live, hosted or deployed on the Production Server 

according to specified timelines.
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Methodology and Approach:
Our process begins with a deep dive into the objectives, ensuring perfect alignment with the 
project's overarching goals. Key steps include Objective Alignment and Stakeholder 
Engagement

Tailored Solution Design

Innovative Methodologies: We embrace cutting-edge methodologies like Agile 
Development and Design Thinking.

Customization: Our methodologies are tailored to the unique needs of ICAI. We adapt as 
the project evolves.

Collaborative Implementation: We prioritise collaboration through regular stakeholder 
meetings and transparent communication.

Quality Assurance

Quality is non-negotiable at Antier Solutions. Our approach includes Rigorous testing, 
validation, and quality control processes to ensure the highest standards are consistently 
met and ongoing project reviews to identify areas of improvement and implement 
enhancements.

Milestone Tracking and Reporting

To provide clarity and accountability throughout the project, we implement a systematic 
approach to tracking project milestones, progress reporting, and key performance indicators 
(KPIs).

Risk Management

Antier Solutions employs a proactive and dynamic risk management for identifying, 
assessing, and mitigating project risks

Continuous Improvement

We value continuous improvement and plan to integrate feedback loops throughout the 
project to gather and utilise feedback to enhance project outcomes.

At Antier Solutions, we are dedicated to exceeding your expectations, and our methodology 
is a testament to our commitment to delivering exceptional results.

Training, Support and Maintenance Deliverables:
● Conduct multiple training sessions based on project/application needs.
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● Establish a supportive helpdesk with issue management features and a service 
dashboard.

● Present an escalation matrix for complaint registration and grievance redressal during 
the Contract Period.

● Submit a monthly report detailing healthcare facility feedback.
● Facilitate effective grievance resolution through the established support mechanisms.
● Provide timely upgrades and updates to both standard and product software for a 

specific period after Go Live.
● Assume overall maintenance responsibility for the deployed solution.
● Maintain accurate financial records in accordance with contractual, industry, and legal 

standards.
● Implement risk management methodology to mitigate assumed risks at own expense.
● Follow all laws, regulations, and guidelines, including data privacy and security 

regulations.

Conclusion
We are enthusiastic about the prospect of collaborating with ICAI as development partners. 
Our experienced team's capabilities can greatly contribute to a range of projects, fostering 
mutual growth and success.

We shall be pleased to furnish any further information required by your good office 

Best regards,

Vikram R Singh 
CEO
vikram@antiersolutions.com
91-9815218699
Antier Solutions Pvt. Ltd.
C208, Phase 8B, Industrial Area, Sector 74, Sahibzada Ajit Singh Nagar, Punjab 160059
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