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Introduction 
to Instabase
Strategic Initiative for expansion and 
development of the Indian Market

Indian Regulatory Authority for Accounting
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Instabase AI Hub helps organizations unlock unstructured data 
to automate critical processes and make better, faster decisions

Instabase is turning the 
world’s unstructured data 
into insights, instantly

valuation, backed by 
a16z, NEA & Index

business solutions 
in production

team members 
around the world

$2bn 270300+



Confidential 3

Extract data from 
document workflows

Query & analyze 
complex documents

Adoption of AI

Discover insights across 
all enterprise data

Fully automated 
AI decisioning

Generative AI will enable a total unlock of unstructured data
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Query and interact with documents
● Ask questions across a group of documents 

● Complex multi-step question answering 

● Scanned images, machine-readable PDFs & web links

AI Hub turns unstructured data into insights on one platform

Automate document-based workflows
● Extract data points from any document

● Classify and split-up packets by document class

● Validate accuracy with confidence & business logic

ConverseBuild

 Document Processing  Document Querying
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Submissions Claims Bordereaux Quotation Documents

We have deep experience across the insurance value chain

● Submission Email

● Broker Presentation

● Loss Runs

● Schedule of Values

● Slip (MRC)

● Notice of Loss

● Accident / Police Report

● Summons

● Complaints

● Proportional Claims

● Non-proportional Claims

● Proportional Bordereaux

● Non-proportional Bordereaux

● PDF / XLS

● Quotation Documents

● Slips

● Emails
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We have deep experience across Commercial Banking

Client Onboarding &  KYC Commercial Lending Trade & Payments Shared Services

● Passports & Drivers Licences
● Tax forms 
● Articles of Incorporation
● Board Resolutions
● Annual Reports
● Trust Deeds

● Financial Statements
● Annual Reports
● Credit agreements
● Leases and Rent Rolls
● Collateral and Covenant 

documents

● Letters of Credit
● Invoices, Bills of Lading
● Trade agreements
● Payment Instructions
● Transaction monitoring
● Cheque & Lockbox

● Change of Address
● Account Mandates
● Mailroom & Email Automation
● Customer service & 

communication
● Corporate Actions
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Before

After

Use Case

Our customers are driving impact in market today

Major global lenderFortune 500 entity

Mailroom Automation Mortgage Processing

● 5m pieces of mail manually 
processed and routed yearly

● 168,000 loan applications 
processed manually

● Delays to critical communication 
for several lines of business

● 20 days from submission to offer

● 60% increase in underwriting 
capacity

● 20% faster time to offer 

● 84% automation rate

● 46,000 processing hours saved 
per year
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Use Case: Enterprise Chatbots

Contact Centre SOPs Product Documentation New Starter Onboarding

Quickly surface best-practise 
answers from a contact centre 

knowledge base

Kick-start developer productivity 
with bespoke instructions based 

on Product Documentation

Help employees become valuable 
out of the gate when joining the 

business
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Capability Deep Dive

UNDERSTAND INTERPRET STANDARDIZE VERIFY

LAYOUT ENCODER 20 file formats

160 languages

Handwriting

VISUAL OBJECTS

Tables Checkboxes Signatures

Structured

Semi-structured

Unstructured

LLM ENGINE

Classification Extraction

LLMs
Retrieval 

Augmented 
Generation

Summarization Reasoning

Calculation Translation

Multi-step Reasoning (Agents & Tools)

DATA REFINEMENT

Data Type

Clean

Format

Structure

DATA VALIDATION

Confidence 
Score

Business
Logic

Cross
Document

System
Match

HUMAN REVIEW

LLM Sources Explainability

Any length
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No data is retained by Instabase or any relevant third-party processors such as OpenAI.

● No data retention

Comprehensive data validations, human review, and knowledge grounding to limit risk of inaccuracy.

● Model accuracy & reliability

Encrypt data in transit and at rest and keep access protected behind your enterprise SSO.

● End-to-end security

Select where your data is processed and mount your own external cloud storage to stay in control.

● Your data, your region

Our security program is designed to comply with frameworks such as SOC 2 Type II, GDPR, HIPAA, and CCPA.

● Adhere to global standards

AI with Enterprise-grade security
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AI Hub is the System of Insights for turning the world’s 
unstructured data into insights, instantly

Document 
Processing

Document 
Querying

Enterprise 
Search [...]

AI Foundation

Enterprise Federation & Connectivity

AI Applications
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Enterprises are built on 
unstructured data

Image generated by AI


